Mental Health and Addiction Transformation Work Group
Consumer/Family Involvement Sub-Committee Meeting

MINUTES
March 6, 2006

Members present: Bob Postlethwait, Kellie Meyer, Jane Horn, Sue Lummus,
Ann McCranie, Michael Connor, Rosie Carney

CALL TO ORDER
Robert Postlewait, Interim Chairperson, called the meeting to order.

MINUTES
The minutes were approved with corrections of name spellings.

Consumer Satisfaction Survey was discussed, and Michael Connor asked
members for input on whether to include national data, which delays the
publication of the report card. Rosie agreed to send members the website and
guestions so that each could send Michael feedback.

NAMI Report Card

Kellie passed out copies of the NAMI national report card on mental health
Indiana received a D-. Members agreed that the issues raised in the report
would be good to keep in mind as the TWG moves forward.

Members discussed the SAMHSA Principles of Consumer Driven Care and the
SAMHSA consensus statement on Recovery. Members also discussed the
Drafts of the Consumer Service Review protocol tools. Rosie will send copies
out to all members.

Discussion of assignments:

The group decided to focus on the meaning of full partnership. It was agreed
that this will be the key to our first presentation for the main Transformation Work
Group meeting in April. Kellie presented a definition of what a full partnership
entails. See attached document.

It was decided the meetings will be on the fourth Tuesday of each month. Next
meeting will be on March 28", from 1:00 to 3:00 in the DMHA conference room.

Meeting adjourned.

Respectfully Submitted,

Rosie Carney, DMHA Lead Staff, TWG Subgroup on Consumer/Family
Involvement



